19. Generic services for the long-term care patient.
The purpose of multidimensional functional assessment of the long-term care patient or client is to identify the relevant set of services or service package. This necessitates defining the universe of services independently of existing service providers and settings, which vary considerably in scope and type of activities. A list of 24 generic services developed by the Duke Center for the Study of Aging and Human Development has proved useful in assigning patients to the appropriate providers. It is also a means of describing accurately the service capacity of a given program or institution, as well as the precise nature of the intervention, or set of services, in studies of impact or outcome. Planners and evaluators can use the list to cost existing programs and to plan new ones more responsive to the requirements of long-term care patients and clients.